
Something worth sharing. . . 
 
To my great shock and horror, I saw a display of real fur carpets in the Fourways Mall recently.  I sent an e-mail to the 
management, explaining my disgust and informing them that I will not shop at the Mall ever again if they continue to allow 
this cruel, unnecessary trade to take place in the Fourways Mall.   
 
I was pleasantly surprised when I received a call from the Regional Manageress of several shopping malls, including the 
Fourways Mall, only a few days later.  She thanked me for bringing the matter to their attention and apologized for 
offending me in any way.  She told me that the seller of these fur carpets was ordered to remove his carpets and is never 
allowed to sell any fur items in any of these shopping malls again!! 
 

Just goes to show, one letter is all it takes to make a difference in the lives of animals . . . 
 

Merinda 
 
See the e-mail below from Samantha Vicent – our heartfelt thanks goes out to her! 
 
 
Afternoon Merinda, 
 
Thank you very much for bringing to our attention that an exhibitor in our Mall was exhibiting fur carpets which is a 
product if sensitive nature. 
 
As per our telephone discussion some few minutes ago, we have instructed this client no longer to exhibit these fur 
carpets due to the sensitive nature as expressed by you a loyal shopper in our Centre. 
 
Just to keep you informed and respond to your e-mail that this is the first and the last of fur carpets or anything fur for that 
matter to be exhibited within Fourways Mall. 
 
We trust that you and your daughter will return to the Mall again for many more pleasurable shopping experiences.  
 
 
Should you have any further questions or queries please do not hesitate to contact me. 
 
Samantha Vicent 
Special Projects & Regional Manager  
Mall Space Management 


